
Fig. 1. Navigating in the Detected Instrument(s) pane window.

Fig. 2. Installed firmware version displayed in the 
Instrument Properties window.

Fig. 3. Navigating in the main window of CFX Manager software.

Fig. 4. Installed software version displayed in the About Bio-Rad 
CFX Manager 2.1 window.

AMPLIFICATION
Checking Firmware and Software Updates for the 
CFX Connect™ Real-Time PCR Detection System — 
A Quick Guide

Bio-Rad Laboratories, Inc. periodically offers 
updates for the CFX Connect real-time PCR 
detection system and CFX Manager™ software. 
We strongly recommend that you regularly 
check your system and install any available 
updates. Installing updates ensures optimal 
performance from your instrument and provides 
additional features as they become available.

To confirm that your system is up to date, 
check the version of firmware and software 
installed for the CFX Connect system on 
your computer. Compare these to the latest 
versions posted on the Bio-Rad website at 
www.bio-rad.com/pcr_updates.

To check the installed firmware and software 
versions, launch CFX Manager software, then 
follow the steps below.

Checking the Firmware Installed
1.  In the Detected Instrument(s) pane window, 

right click on your CFX Connect instrument 
and select Properties (Figure 1).

2.  The Instrument Properties window displays 
the installed firmware version (Figure 2).

Checking the CFX Manager Software  
Version Installed
1.  Select Help > About from the main software 

window (Figure 3).

2.  The About Bio-Rad CFX Manager window 
displays the installed software version 
(Figure 4).

If the firmware and software versions installed 
on your computer do not match the current 
versions listed on the website, download and 
install the updates.
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Fig. 5. Details window in Software and Instrument Updates.

Fig. 6. Updating CFX Manager software in the Software and 
Instrument Updates window.
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Automatic Software and Instrument Updates
Software and instruments can be automatically updated 
using CFX Manager software. The software automatically 
checks for updates each time CFX Manager software is 
started and whenever a new instrument is connected to 
the computer while the software is running. An Updates 
window will appear when updates are available. To 
update your software and/or instrument: 

1.  In the Software and Instrument Updates window, click 
Details to view the new features in the update (Figure 5). 

2.  Select CFX Manager Software and/or Instruments 
(Figure 6).

3.  Click Update (Figure 6).

When both software and instrument updates are 
selected, the software will update, restart, and then the 
instrument updates will begin. Instruments will need to 
be restarted once their updates have been completed. 

For the latest updates to be downloaded, the computer 
running CFX Manager software must be connected to the 
Internet. If your computer is not connected to the Internet, 
confirm that your system is up to date by checking 
the version of firmware and software installed on your 
computer. Compare these to the latest versions posted on 
the Bio-Rad website at www.bio-rad.com/pcr_updates.

Bio-Rad’s real-time thermal cyclers are licensed real-time thermal 
cyclers under Applera’s U.S. Patent Number 6,814,934 B1 for use 
in research, human in vitro diagnostics, and all other fields except 
veterinary diagnostics.

Bio-Rad’s real-time thermal cyclers are covered by one or more of the 
following U.S. patents or their foreign counterparts owned by Eppendorf 
AG: U.S. Patent Numbers 6,767,512 and 7,074,367.


