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CHAPTER 1

Introduction to EQAS Online

In This Chapter

Overview of EQAS ONliNe . . . oo
VoK OW . L o
SOftWArE BasiCS . . . ot
The HOME Page . . . e
SaAMPIE StatUS. . . . o
Contact Bio-Rad . . . ..o

Overview of EQAS Online

EQAS Online is a new web-based reporting system for the External Quality Assurance Services (EQAS) that
allows customers to set up their EQAS Programs and submit results to Bio-Rad. EQAS Online is available
through www.QCNet.com.

Hitg Note: If you are currently participating in any EQAS Program, Bio-Rad will import your existing
configuration and results during account setup.

The Home page of EQAS Online is designed as the central navigation and overview page for EQAS Online.
The Home page enables you to access various menus, such as Configure, Data Entry, Reports, and Log Out.
Of these, the Configure menu is only available for users set up with the Admin role. The Configure menu
provides options to configure labs, programs, and tests, sort tests, and configure secondary users. The Data
Entry menu enables you to enter sample results and the Reports menu provides options to access reports
and the audit trail. To log out of EQAS Online, use Log Out.
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Chapter 1: Introduction to EQAS Online
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Chapter 1: Introduction to EQAS Online

Workflow

=> See Chapter 2, “Lab IDs and EQAS Programs”

=> See Chapter 2, “Lab IDs and EQAS Programs”

=} See Chapter 3, “Set Up Tests”

=> See Chapter 4, “Users and User Roles”

=> See Chapter 5, “Data Entry”

=> See Chapter 6, “Reports”
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Software Basics

EQAS Online contains elements commonly used in other Web-based software. Each element provides a
specific function and allows you to perform different actions.

Help Button

On every page of EQAS Online, you can access the corresponding help tutorial by clicking 0 displayed on
the top-right comer of the page. The tutorial automatically opens and starts running in a separate window.
Menus and Menu ltems

You can access software functions in EQAS Online by using menus. Select a menu item from a menu by
clicking the menu item.

EQAS Online
Home  Configure | Data Entry Reports  Logout e N
Lab Setup
Program Setup e
Lab ID: Test Setup
Sort Tests
. Heri Secondary User Setup Messages (1
) v
1 [112% 3 5 ] 7 8 9 10 11 12
15 Jan 18 Jan 15 Feb 21 Mar 18 Apr 16 May 20 Jun 18 Jul 15 Aug 19 Sep 17 Oct 21 Nov
Immunoassay (Monthly) Program - Cycle 9 Messages (0)
1 3 4 5 6 7 8 9 10 11 12
11 Jan Feb 14 Mar 11 Apr a May 13 Jun 11 Jul 8 Aug 12 Sep 10 Oct 14 Mowv 12 Dec
E All Results Saved [ Missing Results B Active Sample & Missing Results 1) Late Resulis * Amended Results

A button enables you to perform an action when clicked.

Fax: |

Email: * |
Report Language: * v
Cancel Add
Required Field =

4 EQAS Online User Guide



Chapter 1: Introduction to EQAS Online

Check Box

A check box enables you to select or clear an option when clicked. You can select more than one check box.

e A check mark indicates the option is selected.

¢ No check mark indicates the option is not selected.

| Analyte Method unit {51 @)

r Hemaoglohbin Alc (IFCC) HPLC mmal/imal
| r Hemaoglohin Alc (IFCC) HFLC mmal/imal

r Hemoglohin A1c (NGSP) HPLC %
|

r Hemoglobin Alc (MGSP) HFLC kT
|

Cancel Save
Dialog Box

A dialog box is a box that appears on the screen to present specific information to you and requests

information from you. In other words, it requests a “dialog” with you.

Message from webpage

‘_\?/' If vou delete this user From EQAS Online, you will also delete this user from QCMet, Are wou sure you want ko
M

proceed?

| [ Cancel

Field

A field is an area in the application where you enter data. For example, the Result field is where you type your

test results.

Hemoglohin A2

Hemaoglohin A1c (NGSP)

Lists

A list has a down-pointing arrow located on the right, which when clicked displays a list of options. You can

select an item from the list.

EQAS Online User Guide



Chapter 1: Introduction to EQAS Online

Lab ID:* b

Notes and Important Notes

This guide uses notes and important notes to call attention to additional information or information of special
importance.
Note

A note indicates supplemental information to the main text. A note provides information that may only apply in
certain instances and is separated from the surrounding text by a box. For example:

HiLG Note: Your Lab ID is provided by Bio-Rad and added to your account. You cannot edit or
remove a Lab ID. Fields marked with an * (asterisk) are required and cannot be empty. The
State/Province and Postal Code fields are required for the United States and Canada only.

Note: All email notification check boxes are selected by default.

Important

An important note provides essential information. Do not disregard information in an important note. An
important note is separated from the surrounding text by a box. For example:

L!J Important: Removing an EQAS Program permanently deletes all configuration and data.

6 EQAS Online User Guide
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The Home Page

The Home page is the default startup page. The Home page will visually display all programs the lab is
enrolled in with the data entry information like late, amended, and missing data.

EQAS Online

Home Configure DataEntry Reports LogoOut

LabID: |444444 M
l Hemoglobin Program - Cycle 9 Messages (1
1 |12 6 7 8 9 10 11 12
15 Jan 18 Jan 15 F 16 May 20 Jun 18 Jul 15 Aug 19 Sep 17 Oct 21 Nov
Immunoassay (Monthly) Program - Cycle 8 Messages (0)
1 2 3 B 5 6 7 8 9 10 11 12
11 Jan 8 Feb 14 Mar 11 Apr 9 May 13 Jun 11 Jul 8 Aug 12 Sep 10 Oct 14 Nov 12 Dec

O Al Results Saved [ Missing Results W Active Sample & Missing Resufts _5' Late Results * Amended Results

EQAS Online User Guide 7



Chapter 1: Introduction to EQAS Online

Sample Status

Each sample tab shows the sample number and the Sample Due Date. Sample tabs are also color-coded so
you can easily identify their status.

2
[ Green: Indicates all results for the sample have been entered and submitted to Bio-Rad.

5
o Jan Orange: Indicates the active sample and at least one result is missing.

10
Yellow: Indicates the sample is past the Sample Due Date and at least one result is missing.
\& Jan White: Indicates the sample is not active. You cannot enter data for a future sample.
112 .
: ‘ Late: Indicates the sample has at least one result that was entered after the Sample Due Date.

Amended: Indicates the sample has at least one result that was changed after the Sample Due
Date.

Contact Bio-Rad

Software Support: +1-949-598-1200 (Worldwide)
EQAS Inquiries: 1-800-854-6737 (US and Canada only)
Email: egas_support@bio-rad.com

You may also contact your local EQAS representative or Bio-Rad office.

8 EQAS Online User Guide




CHAPTER 2

Lab IDs and EQAS Programs

In This Chapter

Overview of Lab IDs and EQAS ProgramsS. . . . ..ottt e e e e e e e 9
Set Up Your EQAS Online Account and Programs . . ... ..ot 10
Set Up Your EQAS Online ACCOUNT . . . ottt e e e e e 10
Set Up Your Existing EQAS Online Programs. . . . .ottt e 10
Set Up or Remove Your EQAS Online Lab IDs . . .. oo e 10
LAl S UD . e 11
Edit @ LA, . o 12
PrOgram S UD .« . o oo 14
Add an EQAS Program. . . v vt 15
Edit an EQAS Program . . . ..o 19
Delete an EQAS Program . . ..ottt 21

Overview of Lab IDs and EQAS Programs

Bio-Rad assigns you a Lab ID (a.k.a. lab number) when you enroll in one or more EQAS Programs. Your Lab
ID uniquely identifies your laboratory and your EQAS results. You use the same Lab ID throughout all cycles
and for multiple EQAS Programs. Your Lab ID is printed on your reports.

e You can have more than one Lab ID.

e You can set up multiple EQAS Programs for the same Lab ID.

Important: Two instruments of the same type must be set up with separate Lab IDs. A Lab ID
can only be assigned by Bio-Rad. Contact your local EQAS representative if you need additional
Lab IDs.

[

Bio-Rad Laboratories 9



Chapter 2: Lab IDs and EQAS Programs

Set Up Your EQAS Online Account and Programs

Set Up Your EQAS Online Account

Your EQAS online account is set up by Bio-Rad upon your request.

Local: Contact your local EQAS representative or office and provide all Lab IDs you want added to your
EQAS Online account together with your QCNet Login ID.

Online: Log on to www.QCNet.com/EQASOnline and follow the directions to enter your Lab IDs.

HHEG  Note: Please stop sending in EQAS results using eForms 2 after your EQAS Online account has
been created.

Set Up Your Existing EQAS Online Programs

If you are currently participating in any EQAS program, Bio-Rad will import your existing configuration and
results during account setup. You will receive an email confirmation from Bio-Rad once your account has
been set up.

Set Up or Remove Your EQAS Online Lab IDs

Additional Lab IDs are set up by Bio-Rad. Contact your local EQAS representative or Bio-Rad office if you
need to add or remove a Lab ID.

10 EQAS Online User Guide



Chapter 2: Lab IDs and EQAS Programs

Lab Setup

Note: You must be set up with the Admin user role to access Lab Setup.

Your lab information appears on the Lab Setup page and includes the following information:

e LlablID

e LabName

e Address

e City

e State/Province
e Postal Code

e  Country

All Lab IDs assigned to you appear on the right side of the page.

EQAS Online

Home Configure Data Entry Reports

Lab Setup

Lab ID:* i

Lab Name:*

Address:

City: *

State/Province:

Postal Code:

Country: |

Required Field

v

Lab

444444

555555

Loggedin as: demo
Tuesda

(2]

Lab Name

Dermo 1

Demo 2

EQAS Online User Guide
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Chapter 2: Lab IDs and EQAS Programs

Edit a Lab

Note: You must be set up with the Admin user role to perform this function.

1 Select Lab Setup from the Configure menu.

EQAS Online

Heome Configure ‘ Data Entry Repo, Log Out
Lab Setup
Program Setup
Test Setup

Lab ID:
Sort Tests

. Her Secondary User Setup

Logged in as
Tuesdsy. Marot

Messages (1

The Lab Setup page appears.

1 [T12= 3 5 6 10 11 12
15 Jan 18 Jan 15 Feb 21 Mar 18 Apr 16 May 20 Jun 15 Aug 19 Sep 17 Oct 21 Nov
Immunoassay (Monthly) Program - Cycle 8 Messages (0)
1 2 3 4 5 3 10 12
11 Jan 8 Feb 14 Mar 11 Apr 9 May 13 Jun 12 Sep 10 Oct 14 Nov 12 Dec
[ Al Results Saved O Missing Results W Active Sample & Mizeing Resufts [1] Late Resulte

2  If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

EQAS Online

Home Configure Data Entry Reports Log Out

Lab Setup

Logged in a

Tussgay, Mar

Lab Lab Name
LabID:* 444444 Demo 1
Lab Name: |EEEEEER oz
e 555555 Demo 2
Address: |
city:* [

State/Province:

Postal Code:

Country: ™
Required Field

The information for the Lab ID appears in the fields.

12
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Chapter 2: Lab IDs and EQAS Programs

Home Configure Data Entry Reports Log Out
Lab Setup Lab Lab Hame
LabID:= |444444 k2 444444 Demao 1
Lab Name:* [Demo 1 555555 Demo 2
Address: |Sth Strest

cCity:* [Demo

tate/Province: * |D ]

Postal Code: =

Country: = | United States -
Cancel Update
Required Field

3 Edit the information as needed.

wirig  Note: Your Lab ID is provided by Bio-Rad and added to your account. You cannot edit or
remove a Lab ID. Fields marked with an * (asterisk) are required and cannot be empty. The
State/Province and Postal Code fields are required for the United States and Canada only.

4 Click Update.

The updated information applies to all EQAS Programs the Lab ID is registered to.

EQAS Online User Guide
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Chapter 2: Lab IDs and EQAS Programs

Program Setup

setup.

HHES  Note: Bio-Rad will import all EQAS Programs you are currently participating in during account

Your EQAS Program information appears on the Program Setup page and shows the following information:

e |ablID

e Program Name
e Contact

e Department

¢ Area Code

e  Phone/Ext.

e Fax

e Email

e Report Language

When you select a Lab ID, all programs you are set up for will appear on the right side of the page.

EQAS Online

Home Configure Data Entry Reports

v

Program Setup

LabiD:* J4d4444 ¥ Hemoaglobin Program
Program Mame : * \Clinical Chemistry Program v

Contact: * [User1

Department: ‘

Area Code: |289

Phone: [123-456 Ext.

Fax: ‘

Email; * ‘user‘\@dema.cam

Report Language: * e

Cancel Add

Loggedin as
it

Program Name

Immunoassay (Monthly) Program

14
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Chapter 2: Lab IDs and EQAS Programs

Add an EQAS Program

.:'.-.é
_ Note: You must be set up with the Admin user role to perform this function.
I Important: If you are currently participating in a Bio-Rad EQAS program and you do not see your
Co program in the Program Name table on the right side of the page, contact your local EQAS
representative or Bio-Rad office to import your existing configuration and results.

1  Select Program Setup from the Configure menu.

EQAS Online [ BI0-RAD )
Home  Configure | Data Entry Reports Log Out #D?E?ﬂ ir”‘ ai % ot A
Lab Setup
Program Setup 9
Lab ID: Test Setup
Sort Tests
. Heri Secondary User Setup Messages (1)
v
1 I 2* 3 5 [ 7 8 g 10 44 12
15 Jan 18 Jan 15 Feh |21 Mar 18 Apr 16 May 20 Jun 18 Jul 15 Aug 10 Sep 17 Oct 21 Mov
Immunoassay (Monthly) Program - Cycle 9 Messages (0)
1 2 3 a 5 6 7 8 ° 0 | 1 12
11 Jan 8 Feb 14 Mar 11 Apr 9 May 13 Jun 11 Jul S Aug 12 Sep 10 Oct 14 Moy 12 Dec
O A1l Results Saved [ Missing Results I Active Sample & Missing Results [1] Late Results = amended Results

The Program Setup page appears.

EQAS Online User Guide 15



Chapter 2: Lab IDs and EQAS Programs

EQAS Online

Loaged in as: d

Tuesday, Mar

Home Configure Data Entry Reports Logout

Program Setup

LabiD:*

Program Hame:* |

Contact: * ‘

Department: ‘

Area Code:
Phone: Ext:

Fax: ‘

Email: * ‘

Report Language: *

Required Field *

2 If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

EQAS Online

Logged in as: demo

Tuesday, March 13,

Home Configure DataEntry Reports LogOut

Program Setup

LabiD:"

Program Hame : * |EEEELL)
5556555

Contact:* |

Department: |

Area Code:
Phone: EXt:

Fax: |

Email: * |

Report Language: *

Required Field

The EQAS programs you have already been configured for appear on the right side of the page.

3  Select the program you want to add from the Program Name list.

16 EQAS Online User Guide



Chapter 2: Lab IDs and EQAS Programs

EQAS Online

Heme Ceonfigure Data Entry Reperts LogOut

Logged in as: d

Tuesday. March 1

Program Setup

LabiD:~ |444444 e Hemoglehin Program 7R

Program Hame :* | b Immuneassay (Monthly} Program 7R

Program Name

[t e el Clinical Chemistry Program
Hernoglahin Pragram
Immunoassay (Maonthly) Program

Department:

Immuncassay Program 1
Immunaassay Program 2

Area Code: |Immunoassay Program 3

Immuncassay Program 4

Phone: |Urine Chemistry Program
Fax: ‘
Email:* |

Report Language: *

Required Field

4 Type the contact name in the Contact field. This contact name will appear on the reports.

EQAS Online

Home Configure DataEntry Reports LogOut Logged in as

Tuesday, March

12 10:12 AM

Program Setup Program Name
LablD:* |444444 ™ Hemoglobin Program 7 R
Program Name: = | Clinical Chemistry Fragram b Immunoassay (Monthly) Program P

Contact: = |User‘l

Department: |

Area Code:

Phone: | Ext:

Fax: |

Email; * |

Report Language: * 4

Cancel Add
Required Figld

5 Type the information in the respective fields.

Note: Fields marked with an * (asterisk) are required and cannot be empty.

6 Select the language you want for your reports from the Report Language list.

EQAS Online User Guide 17



Chapter 2: Lab IDs and EQAS Programs

Uepartment:

Area Code: |232

Phone: [123-4%5

Fax: |

Email:* [useri@demo.com

Report Language: *

Required Field

7 Click Add.

Add

The EQAS Program is added and appears in the Program Name table on the right side of the page.

EQAS Online

Home Configure Data Entry Reports

Program Setup

LabID:* |444444 5

Program Name : * |

Contact: * |

Program Hame
Clinical Chemistry Frogram
Hemoaglohin Program

Immuneassay (Monthly) Program

Logged in as: dem
Tuesday, March 1

7R
7R

Department:

Area Code:

Phone:

Ext.:

Fax: |

Email: = |

Report Language: *

Required Field

18
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Chapter 2: Lab IDs and EQAS Programs

Edit an EQAS Program

1 'li'\'?'.Q
Note: You must be set up with the Admin user role to perform this function.

1 Select Program Setup from the Configure menu.
The Program Setup page appears.
2 If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

The EQAS Programs the lab is registered for appear in the Program Name table on the right side of the
page.

EQAS Online

Logged in as: demo

Tuesday, March 12, 2012 10:18 AM

Program Setup Program Name I 9

LabID:* b Clinical Chemistry Program / x

Program Name:* | b Hemoalobin Program 7 R

Home  Configure Data Entry Reports LogOut

Contact: * | Immunoassay (Monthly) Program / X

Department: |

Area Code:

Phone: | Ext:

Fax: |

Email: = |

Report Language: *

Required Field *

3 Click / located to the right of the program you want to edit.

4 Edit the information as needed.

Note: Fields marked with an * (asterisk) are required and cannot be empty.

EQAS Online User Guide 19




Chapter 2: Lab IDs and EQAS Programs

EQAS Online

Home Configure DataEntry Reports

Program Setup

444444 v

Program Name

Logged in as: demo

210:18 AM

o

LabID:* Clinical Chemistry Program ? %

Program Hame : * |Clir|ical Chemistry Program Hemoaglobin Program , x

Contact:* [User Immunoassay (Manthly) Pragram 7R
Department: |

Area Code: |989

Phone: |‘|23-455 Ext.

Fax: |

Email; * |user1 @dema.cam

Report Language: * | Enalish v

Cancel Update

5 Click Update.
The EQAS program is updated.

20 EQAS Online User Guide



Chapter 2: Lab IDs and EQAS Programs

Delete an EQAS Program

. 6 Warning: Deleting an EQAS Online Program permanently deletes all configuration and data. Al
4 results are permanently deleted from your EQAS Online program and from your EQAS Reports.
Please proceed with caution.

Note: You must be set up with the Admin user role to perform this function.

You will want to delete a program from EQAS Online when you are no longer participating in an EQAS
Program or when you added an EQAS Program by mistake.

1 Select Program Setup from the Configure menu.
The Program Setup page appears.
2 If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

3 Click x located to the right of the EQAS Program you want to remove.
EQAS Online

Home Configure Data Entry Reports Loa Out I;D?_gfd "”ai %_ 10:20 AM

Program Setup Program Name '

LabiD:* b Clinical Chemistry Program P
Program Name:* | 24 Hemoglobin Fragram 7 %
Contact: * ‘ Immunoassay (Monthly) Program v

Department:

Area Code:

Phone:

Ext:

Fax: ‘

Email: *

Report Language: *

Required Field

A message appears asking for confirmation.

Message from webpage

\_‘.r/ Are you sure you want ko delete this program from this Lab ID as this will remove all configurations associabed with this program?

Ok I [ Cancel

4 Click OK.

The EQAS program is removed.

EQAS Online User Guide 21
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CHAPTER 3

Set Up Tests

In This Chapter

I OAUCH ON. .« . o e 22
Add Tests by Instrument . . . ... 23
Add a SiNgle Test . . e 28
Edit @ Test. . o e 29
Delete a Test. . ... 33
SO TS S . o o 35
Introduction

EQAS Online enables you to add tests, edit them, and even delete them. You can add tests as a group or
individually. Tests are added as a group when there are multiple tests performed by a single instrument. To
add tests as a group, you use the Setup by Instrument feature. This feature creates tests with all the
information based on the most commonly reported analyte for the instrument selected.

Note: You must be set up with the Admin user role to perform all tasks described in this chapter.

Bio-Rad Laboratories 22



Chapter 3: Set Up Tests

Add Tests by Instrument

to perform this function.

g Note: This is the preferred method of adding tests. You must be set up with the Admin user role

The Setup by Instrument feature is a convenient way to add a group of tests performed on one instrument.
The Setup by Instrument feature allows you to create tests with all information (analyte, instrument, reagent,
method, and unit) based on the most commonly reported analyte/instrument combinations.

1 Select Test Setup from the Configure menu.

EQAS Online
Home Configure Data Entry Reports Log Out
Lab Setup

Program Setup
Lab ID: Test Setup
Sort Tests

. Heri Secondary User Setup

<

Logged in as: demo
Tuesday, March 1

o

4 5
21 Mar | 18 Apr

16 May

20 Jun J

Messages (1)
1QSepJ 1?OCEJ 21 NOVJ

Messages (0)

18 Jul J

15AugJ

3
14 Mar

e

11 Apr J o May J

[ Active Sample & Missing Results

13 Jun

[ &1l Results Saved [ Missing Results

The Test Setup page appears.

11 Jul J

1 Late Results

14 NOVJ 12 Dec J

12SepJ

* Amended Results

10 Oct J

23
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Chapter 3: Set Up Tests

EQAS Online

Laogged in as:

Tuesday, March

Home Configure DataEntry Reports Logout

Test Setup 9

Lab 10:°

Program Name:* |

From Sample: * ‘

Analyte: * ‘

Instrument: * |

Reagent: * ‘

Method: =

Unit: *
Required Field

2  If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

EQAS Online

Logged in as:

Tuesdsy, March

Home Configure Data Entry Reports Log Out

Test Setup 9

Lab1D: -
I

Program Name: * [EEEEEE]
555555

From Sample: * |

Analyte:

Instrument:

Method:

<
-
Reagent:* |
=
-

Unit:
Required Field

3 Select the program/cycle you want to add tests to from the Program Name list.

#g  Note: When sample 12 closes, the current program cycle configuration will be automatically
copied to the new cycle. At that time, both the current cycle and new cycle will be available for
setup. If you want your changes only to apply to the new cycle, then please select the new cycle.
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EQAS Online

Logged in as: demo

Home Configure Data Entry Reports Log Out

Tussday, March 13, 2012 11:08 AM
Test Setup 9
Lab ID:*
Program Name: * | >
LN [l Hemoglobin Program - Cycle (
Immunoassay (Monthly) Program - Cycle 9

Analyte: *

Instrument: *

Method: *

[
|
Reagent: * |
|
|

Unit: *

Required Field *

4 Select the appropriate sample from the From Sample list so that the test can be added starting from that
sample. By default, the first sample is automatically selected. The list shows samples 1 - 12. If you want to
apply the change to all samples, select sample 1 from the list. If you only want these changes to apply from
a specific sample forward then select that sample from the list.

EQAS Online

Logaedin as: demo
Tuesdsy, March 12, 2012 11:08 AM

Home Configure Data Entry Reports Log Out

Test SEtuP Analyte Instrument
LabiD:* Hemoglobin A2 Bio-Rad D-10 a4
Program Name: * |Hemnglnhin Program - Cycle 9 ~ v
Hemoglobin Alc (NGSP) Bio-Rad D-10 / x
From Sample: * v
Analyte: *
Instrument: *
Reagent: *
Method: =
Unit: *
Required Field
5 Click Setup by Instrument.
S e - e
v
Program Name: * |Hemoglohin Frogram - Cycle @ b
Hemoglobin Alc (MGSP) Bio-Rad D-10 / x
From Sample: * v p, v

Setup by Instrument (
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The Setup by Instrument page displays.

Setup by Instrum

Instrument: *

Abbott AEROSET

Abhott ARCHITECT c16000
Abbott ARCHITECT c4000
Abbott ARCHITECT 8000
Abhott ARCHITECT ci4100
Abbott ARCHITECT cig200
Abbott M=

Beckman Coulter AUZ700
Beckman Coulter AU400
Beckman Coulter AU480
Beckman Coulter AUS400
Beckman Coulter AUS800
Beckman Coulter AUG00
Beckman Coulter AUG40
Beckman Coulter CX Series
Beckman Coulter | % 20

6 Select your desired instrument from the Instrument list.

The Setup by Instrument page shows all available analytes for the selected EQAS Program and instrument.

g Note: If your instrument is missing from the instrument list, please see the next section, "Add a
Single Test."

[ setup by msirument o
W
[T (1T = el Bio-Rad VARIANT Il TURBO
Analyte Method Unit ;Os| @cu}
il Hemoglohin A1c (IFCC) HELC mmol/maol
I Hemaoglobin Alc (IFCC) HFLC mmaol/maol
r Hemaoglobin Alc (NGSP) HPLC %
- Hemoaglobin Alc (NGSP) HFLC %
Cancel ] | Save ]

7  Select the Sl option in the Unit heading if your laboratory uses the International System of Units. The CU
option for the unit is selected by default.

8 Select the check box for each analyte you want to add.

-\ Important: Some analytes may have more than one method or unit available. Make sure you
Y select the method and unit you want. You can only select one method and unit combination per
analyte. If the Instrument Setup dialog box does not show the method and unit you want, you
can add the preferred items as described in “Add a Single Test” on page 28. In some rare
instances, you may see the same analyte, method, and unit in duplicate. This means there are
multiple reagents available. In this case, you can hover over the analyte to see the reagent.
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Hemoglobin A1c [NGSP)
[Eic Rad YARIANTII TURED Alc (270-2415, 2417)

9 VITROS (Dry Slide) Instruments only: Enter the slide generation number in the Slide Gen field for each

analyte selected.

=
p by Instrument

Analyte Method Slide Gen Unit {0 5l ® cuy
- Carbamazepine (Tegretol) ElA ug/mL
r Digoxin ElA ng/mL
- Fhenobarbital ElA ug/mL
r FPhenytoin (Dilantin) ElA ug/mL
- Theophylline Enzymetric ug/mL
A 4
| Cancel ] | Save j
10 Click Save.

The tests are added and appear on the right side of the page.

27

EQAS Online User Guide



Chapter 3: Set Up Tests

Add a Single Test

Note: You must be set up with the Admin user role to perform this function.

1 Select Test Setup from the Configure menu.
The Test Setup page appears.
2  If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

3  Select the program/cycle you want to add tests to from the Program Name list.

wiing  Note: When sample 12 closes, the current program cycle configuration will be automatically
copied to the new cycle. At that time, both the current cycle and new cycle will be available for
setup. If you want your changes only to apply to the new cycle, then please select the new cycle.

4 Select the appropriate sample from the From Sample list so that the test can be added starting from that
sample. By default, the first sample is automatically selected. The list shows samples 1 - 12. If you want to
apply the change to all samples, select sample 1 from the list. If you only want these changes to apply from
a specific sample forward then select that sample from the list.

5 Select the analyte from the Analyte list.

.

EQAS Online | BIO-RAD ]
Home Configure DataEntry Reports LogOut #']igf'j e
Test SetUp Analyte Instrument

LabiD: = | 444444 b Hemaglobin A2 Bio-Rad D-10 7 X
v
Program Name: * |Hel11:|g|-:|rJin Program - Cycle @ hd
Hemaoaglobin A1¢ (NGSP) Big-Rad D-10 a4
From Sample: = |1 ~ b
Hemoglobin Alc (IFCC) Bio-Rad VARIANT | TURBO
Setup by Instrument 2 I v e , x
Analyte: * Hemaoglobin A1c (NGSP Bio-Rad VARIANT I TURBO / x
v
Instrument: = [Hemoglobin A1c (IFCC)
Hemoglobin A1c (NGSF)
Reagent: * Hemoglobin A2

Hemoglobin, Total Glycated

Method: * |

unit; * |

6 Use one of the following methods to select the instrument:
e  Select the instrument from the Instrument list, or

e (lick 4 to use the lookup feature.
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7 Use one of the following methods to select the reagent:

g Note: Select Dedicated Reagent if the reagent manufacturer and the instrument manufacturer
are the same.

e Select the reagent from the Reagent list, or

e C(Click 4 to use the lookup feature.

HHng - Note: For VITROS (Dry Slide) instruments, select the option with the appropriate slide generation
number from the Reagent list.

Instrument: *  |NILIG{OEREVEIEEIE

Reagent:* | Slide generation #00 w

8 Select the method from the Method list.

9  Select the unit from the Unit list.

Method: * |.¢.ﬁinit-,' Caolumn -

Cancel Add (

The test is added to the from sample selected and all future samples.

Unit: *

el
Es)
=
o
=

10 Click Add.

Edit a Test

Note: You must be set up with the Admin user role to perform this function.

You can edit any test parameter for an existing test, even if you have already entered results. This feature is
useful if you need to rectify a mistake made while a test was set up or when you need to make a change to a
test.

1 Select Test Setup from the Configure menu.

The Test Setup page appears.
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2 If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

3 Select the program/cycle that contains the test you want to edit from Program Name list.

EQAS Online

Home Configure Data Entry Reports Log Out
Test Setup
LabID:* | 444444 A
Program Name: * |Hemng|nnin Frogram - Cycle 8
From Sample: * =

Setup by Instrument

Analyte: * |

Instrument: * |

Reagent: * |

Method: *

[
unit: = |
Required Field =

Loggedin as: d
Tussdsy, March

2, 2012 11:22 AM

VO

Analyte Instrument

Hemoglobin A2 Bio-Rad D-10 a4
A d

Hemoglobin A1c (NGSP) Bio-Rad D-10 , x
v

Hemoglobin Alc (IFCC) Bio-Rad VARIANT Il TURBO / x
-

Hemoglobin A1c (NGSF) Bio-Rad VARIANT Il TURBO / x
A d

Hemoglobin, Total Glycated  Bio-Rad in2it P
A d

4 Click / located to the right of the test you want to edit from the Program Name table on the right of the

page.

The test information auto fills on the page.

EQAS Online

Logged in as: demo

Tuesday, March 12, 2012 11:18 AM

(2

Analyte Instrument

Hemoglobin A2 Bio-Rad D-10 7 x
v

Hemaoglobin Alc (NGSP) Bic-Rad D-10 / b4
v

Hemoglobin Alc (IFCC) Bio-Rad VARIANT Il TURBO / x
v

Hemoglobin Alc (NGSP) Bio-Rad VARIANT Il TURBO / x
v

Hemoglobin, Total Glycated Bio-Rad in2it / x
v

Home  Configure Data Entry Reports LogoOut
Test Setup
LabiD:+ [adaaaa =
Program Name: * |He|‘r|ng\nhm Program - Cycle 9
From Sample: * |1
Setup by Instrument
Analyte: * |Hemug\unm.TulalG\;-cated
Instrument: = |E|D-Ran in2it
Reagent: * |Dedicateﬂ Reagent
Method: * |Afﬂnit';'Co\umn
unit: = [ %
Cancel Add

Required Field

5 Determine if you want to edit the test from a specific sample onwards or for all samples:

EQAS Online User Guide
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To edit the test from a specific sample onwards:

Select the sample number from which you want to edit from the From Sample list.

EQAS Online

Home Configure Data Entry Reports

Test Setup

LabID: =
Program Mame: *

From Sample: *

Analyte: *
Instrument: *

Reagent: *

Method: =

Unit: *

Required Field =

444444 -

Loggedin as:

Tussdsy, March

\ Hemoalobin Program - Cycle 9

To edit a test for all samples:

Leave Sample 1 selected in the From Sample list.

EQAS Online

Home Configure Data Entry Reports

Test Setup

LabID: *
Program Name: *

From Sample: =

Analyte: *
Instrument: *
Reagent: *
Method: =

Unit: *

Required Field

444444 ~

[Hemoaglobin Program - Cycle @

Analyte Instrument
Hemoglobin A2 Bio-Rad D-10 P <
A
Hemoaglobin A1c (NGSF) Bio-Rad D-10 7 R
v
Hemoalobin Alc (IFCC) Bio-Rad VARIANT | TURBO / x
v
Hemoaglobin Alc (NGEP) Bio-Rad VARIANT I TURBO 7 %
v
Hemaaglobin, Total Glycated Bio-Rad in2it a4
v
Loggedin as
Tuesday. Marct
Analyte Instrument E
Hermoglobin A2 Bio-Rad D-10 e 4
-
Hemoglobin Alc (NGSP Bio-Rad D-10 7 K
-
Hemoglobin A1c (IFCC) Bio-Rad VARIANT Il TURBO 7~ X
-
Hemoglobin Alc (NGSP) Bio-Rad WARIANT Il TURBO / ®
v
Hemoglobin, Total Glycated  Bio-Rad in2it 7
A

6 Make a new selection for each of the following from the respective lists as needed:

Analyte

e Instrument

e Reagent
e  Method
e Unit

31

EQAS Online User Guide



Chapter 3: Set Up Tests

LabD:» | 444444 > Hemoglobin A2 Bio-Rad D-10 7%
v
Program Name: * |Hemog\ohm Program - Cycle 9 b R ——
— D Hemoglobin Alc (NGSP)  Bio-Rad s A

_— — e VARIANT 1| TURBO o —
- Setup oy e . ,x B

Analyte: * |Hgmngmhm Total Glycated 3 Hemoglobin A1c (MGSF) Bio-Rad VARIANT || TURBO / x
v
istrument: * [ Bio-Rad in2it h Hemoglobin, Total Glycated  Bio-Rad inZit a4
v
Reagent: |Dedi:ated Reagent v
Method: * [ &ffinity HPLC -
Unit: = |‘-'-S v
Cancel Update
Required Field
Terms of Use Privacy Statement Feedback |

Copyright 2012 Bio-Rad Laboratories, Ine "

7  Click Update.

The test is updated.
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Delete a Test

(%)

Note: Deleting a test permanently removes the configuration and results from the selected
sample and all samples forward from EQAS Online and your EQAS Reports. For example, if you
delete a test for sample 5, the test is also deleted for samples 6-12. Samples 1-4 will still have
the test available.

Note: You must be set up with the Admin user role to perform this function.

1 Select Test Setup from the Configure menu.

The Test Setup page appears.

2 If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

3 From the Program Name list, select the program/cycle you want to delete a test from.

4 Select the sample from the From Sample list you want to delete a test from. If you want to apply the

change to all samples, select sample 1 from the list. If you only want these changes to apply from a specific

sample on, then select that sample from the list.

5 Click x located to the right of the test you want to delete in the Program Name table on the right side

of the page.

EQAS Online

Home Configure Data Entry Reports
Test Setup
LabID:* |444444 v
Program Name: * \Hem-:ug\-:unin Pragram - Cycle @ v
From Sample: * k-
Setup by Instrument
Analyte: = b
Instrument: *
Reagent: *

Method: *

Unit: *

Required Field

A message appears asking for confirmation.

Analyte

Hemoglobin A2

Hemoglobin A1c (NGSP)

Hemaglabin Alc (IFCC)

Hemaglobin Alc (NGSP)

Hemoglobin, Total Glycated

Logged in as: demo
Tussasy. March

Instrument

Bio-Rad D10
v

Bio-Rad D-10
v

Bio-Rad VARIANT Il TURBO
v

Bio-Rad VARIAMT Il TURBO
v

Bio-Rad in2it
v

wo
7R
7R
7 R
7 %
7 R
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Message from webpage [gl

\g/ Are you sure you wank to delete this test?

l Ok ] [ Cancel

6 Click OK.

The test is deleted.
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Sort Tests

The test order on the Sort Tests page determines the order in which the analytes appear when you enter your
results on the Data Entry page and the order your analytes appear in on the Test Setup page. You can
arrange the order of analytes to match your instrument printout. This helps simplify entering your resullts.

g Note: The analytes in the Sort Tests table are based on the Lab ID, EQAS Program, and Cycle;
not on a specific sample.

Note: You must be set up with the Admin user role to perform this function.

1 Select Sort Tests from the Configure menu.
The Sort Tests page appears.
2 If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

3  Select the program/cycle from the Program Name list.

EQAS Online

Logged in as: demo
Tuesds 1

Home Configure Data Entry Reports Log Out

Sort Tests 9

Lab 1D Program Name

444444 -

Hemoglobin Program - Cycle 8
Immuncassay (Monthly) Program - Cycle 9

4 Use any of the following methods to sort the tests:

e (Click the Analyte column heading to sort the tests alphabetically by analyte name in ascending or
descending order.
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Click the Instrument column heading to sort the tests alphabetically by instrument name in ascending
or descending order.

EQAS Online

Home Configure Data Entry Reports

Logged in as
Tu

Sort Tests 9
Lab 1D Program Name
444444 ~| [Hemoglobin Program - Cycle @ ~
Fl the order you would like v st pRearin.
Glumn header to sort column r ascending er descending order, or sort table rows using drag and drop. Saveihe orden
rm vour sort order by selecting S & order.
Analyte <+ Instrument

1. Hemoglobin A2 Bio-Rad D-10 | Bio-Rad D-10 Dual HBA1/A2IF (220-0201) | HPLC | %

2. Hemoglobin, Total Glycated Bio-Rad in2it | Dedicated Reagent | Affinity Column | %

3. Hemoglobin Alc (NGSP) Bio-Rad D-10 | Bio-Rad D-10 Dual HbA1/AZIF (220-0201) | HPLC | %

4. Hemoglobin A1c (IFCC Bio-Rad VARIANT Il TURBO | Bio-Rad VARIANTI TURBO A1c (270-2415, 2417} | HPLC | mmaolimol

5. Hemeglobin A1c (IFCC) Bio-Rad VARIANT Il TURBO | Bio-Rad VARIANTII TURBC A1c (270-2415, 2417} | HPLC | mmeol/mel

&. Hemeoglobin, Total Glycated Alcor Bio | Dedicated Reagent | Affinity HPLC | %

7. Hemoaglobin, Total Glycated Alcor Bio | Dedicated Reagent | Affinity HPLC | %

Save the order

Press and hold the left mouse button on a test and drag the test to the location you want.
EQAS Online

Home  Configure Data Entry Reports Loggedin as

Tu
Sort Tests e
LabID Program Name
444244 Vl |HE\T|DQ|D|‘JIH Program - Cycle 9 b

Please define the order you would like your tests to appear in

Click on a column header to sort column results in ascending or descending order, or sort table rows using drag and drop
Then confirm your sort order by selecting Save the order

Analyte 4+  Instrument

1. Hemaoaglobin A2 Bio-Rad D-10 | Bio-Rad D-10 Dual HbA1C/A2/F (220-0201) | HPLC | %

Hemoalobin A1c (MGSP

Bio-Rad D-101Bi0-Rad D-10 Dual HoATC/AZF (22002013 1 HPL G| %
3 Hhogiobin, Total Glycated Bio-Rad in2it | Dedicated Reagent | Affinity Column | %
4. Hemaoaglobin A1c (IFCC) Bio-Rad NT Il TURBQ | Bio-Rad

ANTII TURBO Adc (270-2415, 2417} | HPLC | mmol/imal

5 Hemoglobin A1c (IFCC) Bio-Rad VARIANT Il TURBO | Bio-Rad VARIANTII TURBO Alc (270-2415, 2417) | HPLC | mmaol/imol

8. Hemoglobin, Total Glycated Alcor Bio | Dedicated Reagent | Affinity HPLC | %

7. Hemoglobin, Total Glycated Alcor Bic | Dedicated Reagent | Affinity HPLC | %

5 Click Save the order when the tests are sorted the way you want them.

¥ Note: The changes apply to the Lab ID, EQAS Program, and selected Cycle. The changes apply
2 to all samples within the cycle.
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Users and User Roles
In This Chapter

OV BIVIBW . et e 37
USer ROIES . .o 38
Add a Secondarny UsSer . ... 39
Edit Information fora Secondary User. . . . ... . . 44
Delete a Secondary User. . .. ... 46
My Profile . .. a7
Overview

EQAS Online uses the registration information from your QCNet™ account (www.QCNet.com). As with
QCNet™, EQAS Online users are designated as either “Primary” or “Secondary.” A laboratory can have only
one Primary user but multiple Secondary users.

Primary User

e By default, the EQAS Online Primary user is set up with the “Admin” user role. The Primary user role lets
the user perform all functions in EQAS Online and provides access to all Lab IDs and programs. See “User
Roles” on page 38 for more information.

e The Primary user can create one or more Secondary users in EQAS Online at any time.

Note: The Primary user cannot be deleted.

Secondary Users

e One or more Secondary users can be set up in EQAS Online at any time.

Note: Only the Primary user can set up Secondary users.
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e  Secondary users can be set up with the Admin user role or with the more restricted “User” role. See “User
Roles” on page 38 for more information. A user role enables a user to perform only restricted functions,

such as to enter results or to view programs.

User Roles

EQAS Online Secondary users can be set up with the “Admin” or “User” role.

The following information shows the different tasks the various roles can perform.

Role

Primary User

Secondary User

Task Admin User
Edit lab setup information v v x
Add, edit, and delete EQAS Programs v v x
Add, edit, and delete tests from EQAS Programs v v x
Sort tests v v x
Add, edit, and delete EQAS Online Secondary v x x
users
Enter EQAS results v v v
View and print EQAS reports v v v
View the audit trail v v x
Email notifications v v v
Lab/Program Access All All Assigned only
v’ = Can perform task % = Cannot perform task
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Add a Secondary User

HiHtG

Note: You must be set up with the Primary user role to perform this function.

1 Select Secondary User Setup from the Configure menu.

EQAS Online

Logged in as: demo

Home | Configure | DataEntry Reports LogOut o s 2ot 1eaa A
Lab Setup
Program Setup 9
Labip: TestSetup
Sort Tests
. Her Secondary User Setup Messages (1
5 4
1 (Cl2 3 5 6 7 8 9 11 12
15 Jan 8 Jan 15 Feb 21 Mar 18 Apr 16 May 20 Jun 18 Jul 15 Aug 19 Sep 17 Oct 21 Nov
Immunoassay (Monthly) Program - Cycle 9 Messages (0)
1 2 3 4 5 6 7 8 9 10 11 12
11 Jan 8 Feb 14 Mar 11 Apr 9 May 13 Jun 11 Jul 8 Aug 12 Sep 10 Oct 14 Nov 12 Dec
@ Al Resutts Saved [ Missing Results [ Active Sample & Missing Results [1] Late Resutts * Amended Results
The Secondary User Setup page appears.
EQAS Online
Home Configure DataEntry Reports Logout k?ig:u ‘I'Lai "f

Secondary User Setup

Secondary User List

Rick Demao

Password: *

First Hame: *

Last Hame: *

Phone: | | Ext: |
Email: | |
User Role: = |Admin |
User Language:
cancel add

Required Field

2 Enter the information for the Secondary user in the respective fields.

i

Note: Fields marked with an * (asterisk) are required and cannot be empty.

EQAS Online User Guide
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Note: The Login ID you specify in the Login ID field must be unique to the QCNet web site, and if it

isn't, EQAS Online warns you. On receiving this warning, you should specify a different Login ID
that is unique.

This Login ID already exists. Please select a different one.

Select User Role

3  Select one of these roles for the Secondary user from the User Role list:

Admin

Select this option if you want the Secondary user to be able to perform all tasks available in EQAS
Online. An Admin user has access to all Lab IDs and programs. (See “User Roles” on page 38 for
more information.)

User Role:

User (Data Entry and Report

User (Data Entry and Reports)
Select this option if you want the Secondary user to only enter EQAS results and view and print
EQAS reports. (See “User Roles” on page 38 for more information.)

4 Select an appropriate language for the EQAS interface from the User Language list.

User Language: * |English v

5 Click Add.

If the Secondary user is being assigned to the User role, a message box appears prompting you to
remember to assign a program to the new user.
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EQAS Online

Home  Configure Data Entry Repeorts LogOut I;Dag_gfdiﬂfiz ' L o
Secondary User Setup Secondary User List
Login ID: * | Rick Dema 7R
Password: * | | User Demo 7R

First NHame: * |

Last Hame: * |

Area Code: l:l ! E Pleass remember ta assign & program to this user,
Email: * | -
User Role: * |Ad|‘nm "l
User Language: = |English v
Cancel Add
Required Field
6 Click OK.

The user is added and appears on the right side of the page.

Assign EQAS Programs

wititg  Note: Secondary users assigned the user role will not be able to see labs and programs until the
Primary user assigns them a lab and programs and they will only see information in EQAS Online
for the programs they are assigned to.

1 To edit user setup, click / corresponding to the user in the Secondary User List table on the right side
of the page.

witng  Note: The details of the selected user are automatically filled in the fields in the Secondary User
Setup page. You can edit any of the details as required, except the Login ID. Notice that the
Assign Program and Email Notification buttons are added to the page.

2 Click Assign Program.
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EQAS Online

Home Configure Data Entry Reports LogOut

Secondary User Setup

Secondary User List

2012 11:48 AM

o

7R
e

Loginip:* | Rick Demo
Password: * |user123 | User Demo
First Hame:* |User |
Last Name:* |Demo |

Phone: | =T |
Email:* |userl@demo.com |
User Role:* | User (Data Entry and Reports) v
User Language: * |English v
—~
ca Update
Assign Pragram Email Matification

Required Field *

The Assign Program window appears.

Assign Program J|
o —————————
e

444444
555555

3 If you have more than one Lab ID, make sure you select the desired Lab ID from the Lab ID list.

4 Select the check box for each EQAS Program you want to assign to the user.

Il Assign Program
—

Lab ID:* 444444 b
Lab D Program Name
v 444444 Hemaoglohin Program
r 444444 Immunoassay (Monthly) Program

5 Click Save.
The selected programs are assigned to the user.

6 Repeat steps 3-5 for every Lab ID.

Cancel

Save
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Select Email Notification (Applies to All Users)

g Note: Secondary users assigned the user role will receive email notifications only for the EQAS
' Programs they are assigned to. All users can directly access and update their email notification
settings on their My Profile page. See “My Profile” on page 47 for more information.

1 To edit email notification settings, click / corresponding to the user in the Secondary User List table
on the right side of the page.

2 Click Email Notification.

EQAS Online

Logged inas demo
Tuesday, March 13, 2012 11:48 AM

Home Configure Data Entry Reports LogOut

Secondary User Setup Secondary User List 0
Login 1D: * |1_ss':5"3 Rick Demo , ®
Password: * ‘USENZ? | User Dema 7R

First Name: * ‘User |

Last Hame: * ‘Demo |

Phone: ‘ ‘ Ext.: |

Email: * ‘usem@demo com |

User Role: * ‘User (Data Entry and Reports) v‘

User Language: * |English v

Cancel Update
Assign Program Email Notification
Required Field =

,/—\/I

3 Inthe Email Notification window, all notifications are selected by default. The notifications ensure that
Secondary users will receive email notifications for all assigned EQAS programs. You can clear the check
box for each type of email notification that you don’t want the Secondary user to receive.

Email Notification
e —_ |

|+ Receive email when reports are available

¥ Receive email reminder when sample closes within day{s})

¥ Receive emnail notification for asssigned EQAS program communication

Cancel

4 Select the number of days before the sample closes to receive an email notification, 7 is selected by
default.
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5 Click Save.

The email notification settings are saved.

Edit Information for a Secondary User

Note: You must be set up with the Primary user role to perform this function.

1 Select Secondary User Setup from the Configure menu.
The Secondary User Setup page appears.

2 Inthe Secondary User List table on the right side of the page, click / corresponding to the user you

want to edit.
EQAS Online
Home Configure DataEntry Reports Logout 'T‘f'fifd ilrff:" o

Secondary User Setup Secondary User List '
Login 10: = Rick Demo 7R
Password: * User Demo P 4

|
|
First Hame: = |
|

Last Hame: ®

Phone: | | Ext. |
Email: * | ‘
User Role: * |AE|IWII‘I v|
User Language: *
Cancel Add
Required Field

3 Edit the information as needed.

ity Note: You cannot edit the Login ID. Fields marked with an * (asterisk) are required and cannot be
empty.
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EQAS Online

Logged in as: d

Tuesday. Mard

Home Configure Data Entry Reports Logout

Secondary User Setup Secondary User List e
Login ID: * | Rick Demo / X
Password: * |USeriza | User Demo / x
First Name:* |User |
Last Name:* |Demao |

Phone: | | e |
Email:* |useri@demo.com |
User Role: * |User[Dala Entry and Repors) v‘
User Language: * | English v
Cancsl Update
Assign Program Email Motification

Required Field =

4 Click Update.

The secondary user settings are updated.
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Delete a Secondary User

Note: You must be set up with the Primary user role to perform this function.

1 Select Secondary User Setup from the Configure menu.

The Secondary User Setup page appears.

2 Inthe Secondary User List table on the right side of the page, click x corresponding to the user you

want to delete.

EQAS Online

Home Configure Data Entry Reports Log Out

Secondary User Setup

Loggedin a

Tuesday, Marct

Secondary User List

Login ID: = |

Rick Demo

Password: * ‘LISEF123

UserDemao

First Hame: * ‘User

LastHame: * |Demo

Phone: ‘ | Ext.:

Email: * ‘Llserﬂ@demo.com

User Role: * ‘User (Data Entry and Reports)

User Language: * |English -

Cancel Update

Assign Program Email Meotification

Required Fiekd

3 A message appears stating if you delete the Secondary user from EQAS Online, you will also delete the
Secondary user from QCNet. If you wish to continue, click OK.

Note: If you delete a secondary user from EQAS Online, this user will also be deleted from QCNet.

Message from webpage

&

proceed?

If you delete this user From EQAS Online, you will also delete this user from QCMet, Are you sure you want to

[ o

| [ Caniel
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My Profile

1 You can edit your profile at any time in EQAS Online. To do so, click your user name link appearing at the
top of all EQAS Online pages.

EQAS Online

Home Configure Data Entry Reports Log Out

Lab ID:

Messages (1)

. Hemoglobkin Program - Cycle 8

] ]

2 The My Profile page appears. You can edit your details as required.

12
21 Nov

1QSEpJ 1TOEtJ

8 9
18 Jul 15 Aug

20 Jun J

5 5]
18 Apr 16 May

uititg  Note: You cannot edit the Login ID. Fields marked with an * (asterisk) are required and cannot be

empty.

3 Use the User Language field to specify your choice for the language of the interface. You can change the
language at any time by using this field.

EQAS Online

Home Configure DataEntry Reports LogOut fgged‘ﬂag
Lesday, March

My Profile

Login ID: * ‘

demo ‘

Password: *

First Name: * |J0hn ‘

Demo ‘

Last Mame: *

Phone: [5551212 | Exts | |

Email: *

User Language: * |English ~

[~ Receive email when reports are available

demo@bio-rad.com ‘

[~ Receive email reminder when sample closes within dayls)

I Receive email notification for asssigned EQAS program cpmmunication

Cancel Save
Required Field =

EQAS Online User Guide 47



Chapter 4: Users and User Roles

4 This page also includes three check boxes to specify the email notifications you wish to receive. These
notifications alert you when a report is available, when a sample is close to the due date, and when Bio-
Rad sends program communications. You can also select the number of days from the sample due date

from which the system should send you an email notification.

5 Click Save.

Note: After clicking Save, navigate to another page as desired.
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Sample Due Dates

Important: Make sure you submit your results to Bio-Rad by 20:00 GMT on the appropriate
“=%  Sample Due Date provided for each sample.

The Sample Due Date is the date by which a sample’s results must arrive at Bio-Rad EQAS if they are to be
included in the statistical analysis for that sample. The results will be accepted on the specified date until
20:00 GMT, at which time the sample will close. After a sample is closed, a statistical analysis is performed to
provide each reporting laboratory a comparison of their laboratory’s performance to other laboratories for that
sample. Results received after the Sample Due Date will be represented as late in the EQAS reports.

The Sample Due Dates are located on the:
e  Sample Vial Label

e Product Insert (included in the Specimen Package)
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e EQAS / Unity Calendar (in printed and electronic form on www.QCNet.com)

e EQAS Online Sample Tab

Data Entry

You use the Data Entry page of EQAS Online to enter and submit your sample results. On the Data Entry
page, select a Lab ID and then choose an EQAS Program and Cycle from a list of configured programs. Once
you select a program, all twelve samples in the current cycle of the program will display. You can select the
sample for which you want to enter results by clicking the corresponding sample tab. By default, the active
sample is selected.

wititig  Note: Alternatively, you can select the appropriate sample from the required program on the
Home page of EQAS Online.

Each sample tab shows the sample number and the Sample Due Date. Sample tabs are also color-coded so
you can easily identify their status.

2
[ Green: Indicates all results for the sample have been entered and submitted to Bio-Rad.

5
® Jan Orange: Indicates the active sample and at least one result is missing.

10
Yellow: Indicates the sample is past the Sample Due Date and at least one result is missing.

White: Indicates the sample is not active. You cannot enter data for a future sample.

-
' ‘ Late: Indicates the sample has at least one result that was entered after the Sample Due Date.

Amended: Indicates the sample has at least one result that was changed after the Sample Due
Date.
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Acceptable Numbers and Format for Results

e You can only type numbers when you enter results.

¢ You cannot type non-numeric characters (except for a comma or a decimal point). See the next section
“Commas and Decimal Points.”

e You cannot enter zero values.

e You can type a maximum of 5 numbers to the left of the decimal point and 3 decimal places. EQAS Online
will not accept more than the maximum format.

Example:

5 numbers (12345)

3 decimal places (123)
12345 .

Commas and Decimal Points

EQAS Online supports the use of the special characters comma and decimal point when you enter results.
However, EQAS Online will always display results using decimal points.

Unreportable Results (UR)

If you are unable to report a result for some analytes, such as when there are issues with a sample, you can
select an unreportable result code when you enter or edit results for the sample. The unreportable result code
is submitted in place of a numeric result. Unreportable results are noted on your EQAS reports.

Unreportable Result Descriptions

Less than Detection Limit

Greater than Assay Range (No Dilution Possible)

Result of Zero

Instrument Flag

Turbid Sample

Insufficient Sample Volume

Other

Amended Results

e Amended results are results you change and submit to Bio-Rad after they have been previously submitted
and after a sample has closed.
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e Amended results are marked with an asterisk (*) in EQAS Online and on the following EQAS Reports:
—  Sample Report

—  End-of-Cycle Report

uiittg  Note: Updated EQAS Reports will be automatically posted to QCNet within 24 hours of
submission.

Submit Amended Results

You can submit amended results for all cycle samples until two weeks after the Sample 12 Due Date.

Late Results

e |ate results are results submitted after the sample has closed or after the Sample Due Date.
e |ate results are marked with in EQAS Online and on the following EQAS reports:

— Sample Report

—  End-of-Cycle Report

e |ate results are compared to the dataset that was in place at the time the sample was closed. Late results
are not included in the dataset until the recalculation is performed at the end of the cycle to include all late
and amended results.

wittig  Note: Updated EQAS Reports will be automatically posted to QCNet within 24 hours of
submission.

Submit Late Results

You can submit late results for all cycle samples until two weeks after the Sample 12 Due Date.
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Enter Results

1 Click Data Entry.

EQAS Online
Home  Configure | Data Entry (‘ms Log Qut \;??ged i‘r.'!-:as: d
Q
. Hemoglobin Program - Cycle 8 Messages (1
1 |52 3 B s | s | 7] & | o [ o] 1 | 12 ]
5Jan 18 Jan 15 Feb |2 Mar 18 Apr 168 May 20 Jun 18 Jul 15 Aug 19 Sep 17 Oct 21 Nov
Immunoassay (Monthly) Program - Cycle 8 Messages (0)
1 2 3 [ 4 I 5 I 6 | 7 I 8 I 9 I 10 a1 12 |
Jan Fel 14 Mar 11 Apr 9 May 13 Jun 1 Jul & Aug 12 Sep 10 Oct 14 Mov 12 Dec
@ All Results Saved O Missing Results B Active Sample & Missing Results i] Late Results * Amended Results
2 If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.
3  Select the program and cycle you want to enter results for from the Program Name list.
Note: Only the current cycle for the program appears in the Program Name list.
EQAS Online
Home Configure DataEntry Reports Logout IT_?SEE—? 'ﬂjj" e
Data Entry ' V 9
Lab ID: * Program Hame: * | b

Hemoglobin Program - Cycle 8
Immunoassay (Monthly) Program - Cycle 9

All samples display for the program and cycle selected. By default, the active sample is selected. You can
also select another sample by clicking on the appropriate sample tab, if desired.

aitig  Note: Alternatively, you can select the appropriate sample tab of the required program on the
Home page of EQAS Online.

4 Do one of the following to enter your results:

e Click in the Result field and type the result for the analyte (notice that the test details will appear), or
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e [fthe result is unreportable, select the check box in the corresponding UR column and then select a

reason for the unreportable result from the list. (See “Unreportable Results (UR)” on page 51 if you

need more information.)

EQAS Online

Home Configure DataEntry Reports Logout Eooasdinias: der
Tuesdsy, March 1
Data Entry 9
Lab 1D: * Program Name: * v
1 [1] 2* 3 5 6 7 9 10 11 12
15 Jan 18 Jan 15 Feb 18 Apr 16 May 20 Jun 15 Aug 19 Sep 17 Oct 21 Nowv

[ Al Results Saved [ Missing Results

W Active Sample & Missing Results

(i1 Late Resutts

*Amended Results

Analyte

Result UR Submission date & time (User)
Hemoglobin A1c (IFCC) [ | mmotma r
Hemoaglobin, Total Glycated l:l £ l_
Hemeoglohin A2 l:l % l_
Hemoalobin Alc (NGSP) l:l % l_
Hemeglobin, Total Glycated l:l % r

Save

5 Press the ENTER key or the TAB key on the keyboard. The cursor moves to the next Result field.

EQAS Online

Home Configure Data Entry Reports Logout ';Dggeﬂ 'rr: as: i ‘
uesday. March v
Data Entry 9
LabID:* Program Name: * IHEITIUQlUDII‘I Program - Cycle 2 L
- [ 2 3 5 6 7 10 11 12
15 Jan 18 Jan 15 Feb 18 Apr 16 May 20 Jun 18 Jul 15 Aug 19 Sep 17 Oct 21 Mov

[0 &l Results Saved [ Missing Results

Analyte

I Active Sample & Missing Results

1] Late Results

* Amended Resulis

Result uR Submission date & time (User)
Hemoglobin A1c (IFCC) [ | mmouman r
Hemaoglobin, Total Glycated l:l o —
Hemoalobin A2 % — 3/13/2012 11:58:04 AM (demo)
Hemoglobin A1c (NGSP)

Bio-Rad D-10

Bio-Rad D-10 Dual HbA1 /AZ/F (220-0201) e —

HPLC

%
Hemoglobin, Total Glycated I ™ I

6 Repeat steps 4 and 5 as needed to enter results for all analytes.
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EQAS Online

Home Configure Data Entry Reports Logout Logged in as: demo

Tussday, March 1

Data Entry e
LabiD: = [444444 ~| Program Name: = |Hemoglobin Program - Cycle @ -
1 [x] 2= 3 5 6 7 8 9 10 11 12

5 Jan 18 Jan 15 Feb 18 Apr 16 May 20 Jun 18 Jul 13 Aug 19 Sep 17 Oct 21 Nov
[ &1 Resulis Saved [ Mis=ing Results W Active Sample & Missing Results [1] Late Resulis = amended Results
Analyte Result UR Submission date & time (User)
Hemaoglobin Alc (IFCC) [ [ .
Hemoglobin, Total Glycated I:l L —
Hemoglobin 42 % I 3/13/2012 11:58:04 AM (demo}
Hernoalobin A1c (NGEP) Bs e ™ 3M3/2012 11:58:14 AW (derno)
Hemoglobin, Total Glycated

Alcor Bio

Dedicated Reagent Turbid Sample o4 [v

Affinity HPLC

%

Save
7 Click Save.

e EQAS Online shows the local date and time the results were entered and submitted to Bio-Rad.
e EQAS Online shows the User ID of the user who entered and submitted the results to Bio-Rad.

e The sample tab color changes to indicate the current status of the sample as follows:

Green: Indicates all results for the sample have been entered and submitted to Bio-Rad.

E Orange: Indicates the active sample and at least one result is missing.

Yellow: Indicates the sample is past the Sample Due Date and at least one result is
missing.

1= | Amended: Indicates the sample has at least one result that was changed after the
2 Jan Sample Due Date.

o Late: Indicates the sample has at least one result that was entered after the Sample Due
Date.

29 Aug
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Edit Results

EQAS Online enables you to edit any results you save in EQAS Online. However, EQAS Online handles edited
results differently depending on whether the sample is active or closed.

Active Samples

For active samples, you can edit results at any time prior to 20:00 GMT on the Sample Due Date. The last
results you saved in EQAS Online prior to 20:00 GMT will be the only results included in your EQAS Reports.

Closed Samples

Results sent to Bio-Rad after a sample close that replaces a previously reported result are called amended
results. Such amended results will be flagged in your EQAS reports. Your laboratory should note the reason
for the amended result in the comment section of the EQAS report. If a correction is made on Bio-Rad’s
behalf (error in data entry), the result will be corrected and an amended result flag will not appear in your EQAS
report for that result. After you edit and save your results, your updated reports will be posted to
www.QCNet.com within 24 hours.

1 Click Data Entry.
2 If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.
3  Select the program and cycle you want to amend results for from the Program Name list.
Note: Only the current cycle for the program appears in the Program Name list.
All samples display for the program and cycle selected. By default, the active sample is selected. You can
also select another sample by clicking on the appropriate sample tab, if desired.
EQAS Online
Home Configure Data Entry Reports Log Cut #j?gmmaiﬁ.a .
Data Entry 9
LabiD: = |444444 Y Program Name: = | Hemoglabin Frogram - Gycle 9 ~
[ 1 1l o= | 3 4 [
[ 21 Mar | 18 Apr | 16 May I 20 Jun | 18 Jul I 15 Aug | 19 Sep I 17 Oct I 21 Nov |
[ Al Results Saved [0 Mis=sing Results M Active Sample & Missing Results 1] Late Results * Amended Results
Analyte Result UR Submission date & time (User)
Hemoglobin A1c (IFCC mmalimol I
Hemaoglobin, Total Glycated o -
Hemoglobin A2 2.3 % [ 2/23/2012 8:00:00 AM (Import)
Hemoglobin A1c (NGSP 5.8 o - 2/23/2012 8:00:00 AM {Import
Hemoglobin, Total Glycated Turbid Sample 3 v 3/28/2012 1:12:11 PM (Demo)
Save
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Home page of EQAS Online.

#g  Note: Alternatively, you can select the appropriate sample tab of the required program on the

4 Do one of the following to edit your results:

B To amend a numeric result:

Click in the Result field and type the amended result for the analyte.

B Toamend an unreportable result:
Select a new unreportable result from the UR list.

(See “Unreportable Results (UR)” on page 51 if you need more information.)

B Toamend a numeric result to an unreportable result:

Select the check box in the corresponding UR column and then select a reason for the unreportable

result from the list.

(See “Unreportable Results (UR)” on page 51 if you need more information.)

B To amend an unreportable result to a numeric result:

Deselect the check box in the corresponding UR column and then click in the Result field and type

the amended result for the analyte.

5 Press the ENTER key or the TAB key on the keyboard as needed to go to the next result you want to

amend.

6 Repeat steps 4 and 5 as needed to amend results for other analytes.

EQAS Online

Home  Configure Data Entry Reports L
Data Entry
LabID:= |444444 3

Program Hame: * |Hemaoglobin Pragram - Cycle 9

‘ 1 "?'2* 3 4 |
| | 21 Mar

18 Apr

16 May 20 Jun

@ Al Results Saved [ MWis=sing Results M Active Sample & Mizsing Results 1] Late Resutts

18 Jul

* Amended Results

15 Aug

Logged in as: demo
Tuesday, M

19 Sep 17 Oct 21 Nov

Analyte Result

Hemaglobin Alc (IFCC) mmol/mal

Hemeoaglehin, Total Glycated

Hemaoglohkin A2

[
m

Hemaglobin Alc (NGSP)
Bio-Rad D-10
Bio-Rad D-10 Dual HbAToA2iF (220-0201) 61
HPLC
%

Hemeoaglehin, Total Glycated Turbid Sample

133

ubmission date & time (User)

113/2012 12:00:55 PM (demo)

/23/2012 8:00:00 AM (Impaort}

(28/2012 1:12:11 PM (Demo)

7 Click Save.
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e EQAS Online shows the local date and time the results were entered and submitted to Bio-Rad.
e EQAS Online shows the User ID of the user who entered and submitted the results to Bio-Rad.

¢ The sample tab color changes to indicate the current status of the sample as follows:

2
[ ‘ Green: Indicates all results for the sample have been entered and submitted to Bio-Rad.

5
o Jon Orange: Indicates the active sample and at least one result is missing.

10 Yellow: Indicates the sample is past the Sample Due Date and at least one result is
missing.

Amended: Indicates the sample has at least one result that was changed after the
Sample Due Date.

v ‘ Late: Indicates the sample has at least one result that was entered after the Sample Due
Date.
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Amend Late Results

You can also amend (edit) results that were submitted late to Bio-Rad. The results are flagged as both
amended and late. EQAS Online automatically shows the date and time your results were received by Bio-Rad
for each submission made. The steps for editing late results are the same as those for editing results (See
“Edit Results” on page 56 if you need more information). However, after editing, the amended and late

symbols will appear on the sample tab and next to the result box to indicate that the late data was amended
after the sample was closed.

EQAS Online

Home Configure Data Entry Reports Log Out

Data Entry

Lab ID:~ |444444 b Program: * |lImmuncassay Program 2 - Cycle 38 Y
1 2 3 4 5 6 7 8 [ Ng= 10% 11* 12
15 Aug 29 Aug 12 Sep 26 Sep 10 Oct 24 Oc 7 Nowv = 5 Dec 9°0ec 2Jan 16 Jan
M AllResults Saved [ Missing Results I Active Sample & Missing Results il Late Results * Amended Results
Analyte Result uR Submission date & time (User)
Cortisol [1]- [ 1/10/2012 10:06:48 AM (nicovandepoele)
. na’mL Il P

Save
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Delete Results

You can delete results previously submitted to Bio-Rad if you delete the results during the EQAS Program
cycle.

Important: Results can be deleted for all cycle samples until two weeks after the Sample 12 Due
@*% Date. Deleting a result will remove the result from EQAS Online and your corresponding EQAS
Reports.

1 Click Data Entry.

EQAS Online
Home Configure DataEntry| Reports Logout ';ngrgfd "”ai T .
Lab ID:
. Hemoglobin Program - Cycle 8 Messages (1)
1 (2= 3 5 6 7 8 9 10 11 12
5 Jan 18 Jan 15 Feb 4 18 Apr 16 May 20 Jun 18 Jul 15 Aug 19 Sep 17 Oct 21 Nov
Immunoassay (Menthly) Program - Cycle 9 Messages (0)
1 2 3 4 5 6 7 8 9 10 11 12
Jan 8 Fel 14 Mar 11 Apr 9 May 13 Jun 11 Jul & Aug 12 Sep 10 Oct 14 Nov 12 Dec
[ Al Results Saved [ Missing Resulis W Active Sample & Missing Results [1] Late Resutts = Amended Results

2 If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

3  Select the program and cycle you want to delete results for from the Program Name list.

Note: Only the current cycle for the program appears in the Program Name list.

EQAS Online

Home Configure Data Entry Reports Log Out Logged nas =

Tussdsy. March

Data Entry 9
LabID: = |444444 - Program Hame: = | -

Hemoglobin Program - Cycle 9
Immunocassay (Monthly) Program - Cycle 9
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All samples display for the program and cycle selected. By default, the active sample is selected. You can
also select another sample by clicking on the appropriate sample tab, if desired.

aitig  Note: Alternatively, you can select the appropriate sample tab of the required program on the

Home page of EQAS Online.

4 Do one of the following to delete your results:

B To delete a numeric result:

Click in the Result field and press the DELETE key on the keyboard or use the BACKSPACE key to

remove the result.

B To delete an unreportable result:
Select the empty field in the UR list.

EQAS Online

Home Configure Data Entry Reports Log Out

Data Entry

LabID:* [444444 v

Logged in as: demo
Tussday, March 1

)

[ Al Results Saved O Missing Resulis

Program Mame: * |Hemoglobin Program - Cycle 9

[ Active Sample & Missing Resulis il Late Results

-

3 4
21 Mar 18 Apr 16 May 20 Jun 18 Jul 15 Aug 19 Sep 17 Oct 21 Mov
_ L L L L Bl Bl Bl Bl Bl J

- Amended Results

Analyte Result

Hemoglobin Alc (IFCC) mmal/mal

Hemoaglobin, Total Glycated o

Hemoglobin 42 2.3 o4

Hemoglobin A1c (NGSP) 5.8 o

Hemaoglobin, Total Glycated Turbid Sample

[1:3

001 1T

3

Submission date & time (User)

2/23/2012 5:00:00 AM (Impaort)

2/23/2012 5:00:00 AM (Import}

5 Press the ENTER key or the TAB key on the keyboard.

The cursor moves to the next Result field.

6 Repeat steps 4 and 5 as needed to enter results for all analytes.

7 Click Save.

&

3282012 1112211 PM (Dev

Save

The sample tab color changes to indicate the current status of the sample as follows:

o Jan Orange: Indicates the active sample and at least one result is missing.

10

missing.

Yellow: Indicates the sample is past the Sample Due Date and at least one result is
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Amended: Indicates the sample has at least one result that was changed after the

Sample Due Date.

" 12 ‘ Late: Indicates the sample has at least one result that was entered after the Sample Due
Date.
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Reports

In This Chapter

My EQAS Reports. . . ..o
View AUdit Trail . ..

My EQAS Reports

Bio-Rad performs statistical analysis on all EQAS results submitted by all participating laboratories. The
analysis provides each participating laboratory a comparison of their laboratory’s performance to other
laboratories for each sample. The analysis is performed after the samples are closed. Results submitted late
will be processed and included in your updated reports which will be available 24 hours after submitting.

When reports are ready, Bio-Rad uploads them to EQAS Online and www.QCNet.com and sends message
alerts to laboratories that have chosen to be notified. As a participating lab, you will be able to access your
report on EQAS Online.

Bio-Rad Laboratories
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1  Select My EQAS Reports from the Reports menu.

EQAS Online

Home Configure Data Entry Reports | Log Cut
My EQAS Reports
Wiew Audit Trail
LabiD: |444444 bt

Logged in as

Tuesday. March

. Clinical Chemistry Program - Cycle 38

Messages (2)

1 2 3* 4 3] 5 16 1] 7 51 8 9 11 12
4 Mowv 28 N 2 Dec 26 Dec 9 Jan 23 Jan 5 Feb 20 Feb 5 Mar 19 Mar 2 Apr 16 Apr
. Hemoglobin Program - Cycle 9 Messages (0)
(1 [ 2= [ 3= 5 =] 7 8 =] 10 11 12
15 Jan 18 Jan 5 Feb 21 Mar 18 Apr 16 May 20 Jun 18 Jul 15 Aug 19 Sep 17 Oct 21 Mowv
Immunecassay (Monthly) Proegram - Cycle 9 Messages (0)
The My EQAS Reports page displays.
EQAS Online  BIO-RAD )
Home Configure DataEntry Reports LogOut #0?_9_25_' e
My EQAS Reports 9
LabID Program Hame Cycle Report Type
| v | 3 | v | &

2  If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.

3  Select the following from each of the lists:
e Program Name
e Cycle

e Report Type

e Sample (if Sample or SubGroup Report)
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EQAS Online

Home Configure

Data Entry

Reports Log Qut

My EQAS Reports
Lab D Program Mame Cycle Report Type Sample
[444444 ~| [clinical Chemistry v [38 v| [sample Report v | ~]

Cr—

Logged in as: o

Tuesday, March

The report automatically displays in PDF format (or can be downloaded in Excel for SubGroup Reports).

EQAS Online

Home Configure Data Entry Reports Logout ';Df_%fd "”,:aS:
My EQAS Reports 9
Lab ID Program Name Cycle Report Type Sample
|444-‘144 V| ‘Clll‘llCGlCl‘lEl‘l‘llSIl’y V| |38 V| |Samule Report V‘ V
= R ol == o 3 ABg)
Bl seveacorr (=) @ @0 |1 |Drseect i (R L] [ F] © [5 |- @ IO & o ¥r#| | Adobe Reader 750
e options + X Clinical Chemistry Program (BC38/BC3T) D
H Cycle 38: November 2011 — April 2012 EQAS A5
= [ ~ BIO-RAD Sample No: 1 Sample Date: 14 Nov 11 e =
£ Cover Page = N
£
§ % Configuration Report , Zraie et o meeut ume = soors comparas
By Sample Summary Rem
4] E Lithium Report
=
& 3% Alburnin Report
@ Alkaline Phosphatase |
% ALT (ALAT/GPT) Repo
|E| Amylase Report |
% AST/GOT Repont =
£ [l Bilirubin, Direct Report | g o owamagr s wssgrose (3 soremss ¥ sngEammeislf X Goaelphi  Arosd Ao gecpsiouss opst
T —EGAS T Customer Information.
£ [ Bilirubin, Total Repart
ﬁ |E| Calcium Report
L] E Chloride Report

4 You can save a copy of the report on your local machine for future reference or print a copy of the report.

5 Repeat steps 2 and 3 to view other reports.
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View Audit Trail

The Audit Trail feature enables you to trace the changes made to programs and their results. The following
changes are traced:

e Add/Delete/Update a test configuration
e Add/Delete/Update a test result (test data)
e Delete a Program
it
Note: You must be set up with the Admin user role to view audit trails.
1 Select View Audit Trail from the Reports menu.

EQAS Online

Home Configure Data Entry Reports | Logout 'T‘Uf'_gfd 'rrf_a_s

212 P

Iy EQAS Reports J(
View Audit Trail 9
LabID: 444444 ~

. Clinical Chemistry Program - Cycle 38

. Hemoglobin Program - Cycle 9

Messages (2)

ENES N E TN .

Messages (0)

[+ [ { 2= a - 5 =3 7 =3 9 10 11 12
o AN 18 Jan 15 Feh 21 Mar 18 Apr 16 May 20 Jun 18 Jul 15 Aug 19 Sep 17 Oct 21 Now
Immuncassay (Monthly) Program - Cycle 9 Messages (0)
BN R KN BCH B B R R
I 12 un 11 Jul 8 Aug 12 Sep 10 Oct 14 Mow 12 Dec

The View Audit Trail page displays.

EQAS Online

Home Configure DataEntry Reports LogOut #U_g_gqjd i’”‘ji %_ -
View Audit Trail 9
Lab ID Program Hame Cycle From Test Event

| ¥ | ¥ | ¥ | ¥ | ]

2  If you have more than one Lab ID, make sure the correct Lab ID appears in the Lab ID list.
3  Select the appropriate program from the Program Name list.
66

EQAS Online User Guide




Chapter 6: Reports

4 Select the required cycle from the Cycle list.

EQAS Online

Home Configure Data Entry Reports Log Out

View Audit Trail

Logged in as: o

Tuesdsy, March

012 12:12 PM

Lab 1D Program Name Cycle From Test Event
[444444 |~ [clinical Chermistry Program ~] ~]| | > |

5 The Audit Trail displays as a table. You can further refine the Audit Trail results by selecting a value from

each or both of the following lists:
e From Test

e Event

HIHHG

Note: The Audit Trail can include multiple pages.

EQAS Online

Home  Configure Data Entry Reports Logout

View Audit Trail

Laggedina

Tuesday, Mar

LabID Program Name Cycle Event
|444444 Vl |Hemuglubm Program v‘ ‘ 9 V‘ |’ ‘ "l
Hemoglobin A1c (IFCC) | Bio-Rad VARIAMT || TUR
e Hemoglobin A1c (NGSP) | Bio-Rad D-10
% Hemoglobin A1c (NWGSP) | Bio-Rad DiaSTAT
— S— Hemoglobin A1c (NGSF) | Bio-Rad VARIANT Il TUR:—
R - et

—lHemoalobin A2

HemuglubinA@IEiq—RadD—jn- e

12345678910

Hemoglobin, Total Glycated

R S
—
04/2312 22:03:39 | demo | 492691 5
Hemoglobin Program Bio-Rad in2it
Cycle: 9

Dedicated Reagent
Affinity Column
%

ADD TESTDATA

4l
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Terms of Use

Welcome to Bio-Rad EQAS Online site Terms and Conditions (hereinafter referred to as "Site Terms"). Please read these web site
terms of use carefully. By using this Site, you are agreeing to comply with and be bound by the following terms of use. If you do not
agree to these terms, you should not use this Site. Please be advised that not all products or services appearing at this web Site
may be available in your geographic location.

Acceptance of Agreement

You agree to the terms and conditions outlined in this Terms of Use Agreement (“Agreement”) with respect to our site (the “Site”).
This Agreement constitutes the entire and only agreement between us and you, and supersedes all prior or contemporaneous
agreements, representations, warranties and understandings with respect to the Site, the content, products or services provided
by or through the Site, and the subject matter of this Agreement. This Agreement may be amended at any time by us from time to
time without specific notice to you. The latest Agreement will be posted on the Site, and you should review this Agreement prior to
using the Site.

Copyright

The content, organization, graphics, design, compilation, magnetic translation, digital conversion and other matters related to the
Site are protected under applicable copyrights, trademarks and other proprietary (including but not limited to intellectual property)
rights. The copying, redistribution, use or publication by you of any such matters or any part of the Site, except as specifically
allowed in this Agreement, is strictly prohibited. You do not acquire ownership rights to any content, document or other materials
viewed through the Site. The posting of information or materials on the Site does not constitute a waiver of any right in such
information and materials.

Conflicting Terms

Certain sections or pages of this Site contain separate and/or additional terms and conditions, such as our Privacy Policy. In the
event of a conflict, the separate and/or additional terms and conditions will prevail over the present terms of use for those sections
or pages.

Restrictions on Use of Content

Except as authorized by law, you agree not to export or re-export the materials at this Site to any country, or to any person, entity,
or end-user subject to U.S. export controls, including without limitation countries subject to U.S. embargoes or trade sanctions and
persons or entities listed on the U.S. Department of Commerce Bureau of Export Administration's Denied Parties List and the U.S.
Department of Treasury's Specially Designated Nationals. You may not use the materials at this Site, or any copy or adaptation

thereof, in violation of any applicable laws or regulations including without limitation U.S. export laws and regulations. Subject to the
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foregoing, Bio-Rad authorizes you to view and download the materials at this Site solely for your personal, non-commercial use,
provided that you retain all notices regarding Bio-Rad copyright and other proprietary rights that are contained in the original
materials on any copies of the materials. The materials contained at this Site are owned by, and protected by, copyrights and other
proprietary rights held by Bio-Rad and third parties. All rights reserved. You may not modify the materials at this Site in any way or
reproduce or publicly display, perform, or distribute or otherwise use them for any commercial purpose.

Disclaimers Associated with Web Site Content

YOUR ACCESS TO AND USE OF THIS SITE IS AT YOUR OWN RISK. THE INFORMATION, CONTENT AND DOCUMENTS FROM
OR THROUGH THE SITE ARE PROVIDED “AS-IS,” “AS AVAILABLE,” WITH “ALL FAULTS,” AND ALL WARRANTIES, EXPRESS
OR IMPLIED, ARE DISCLAIMED (INCLUDING BUT NOT LIMITED TO THE DISCLAIMER OF ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE). THE INFORMATION AND SERVICES MAY CONTAIN
BUGS, ERRORS, PROBLEMS OR OTHER LIMITATIONS. WE AND OUR AFFILIATED PARTIES HAVE NO LIABILITY
WHATSOEVER FOR YOUR USE OF ANY INFORMATION OR SERVICE, EXCEPT AS SPECIFICALLY PROVIDED IN THIS
AGREEMENT. IN PARTICULAR, BUT NOT AS A LIMITATION THEREOF, WE AND OUR AFFILIATED PARTIES ARE NOT LIABLE
FOR ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF
BUSINESS, LOSS OF PROFITS, LITIGATION, OR THE LIKE), WHETHER BASED ON BREACH OF CONTRACT, BREACH OF
WARRANTY, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. THE NEGATION AND LIMITATION OF DAMAGES SET FORTH ABOVE ARE FUNDAMENTAL ELEMENTS
OF THE BASIS OF THE BARGAIN BETWEEN US AND YOU. THIS SITE AND THE PRODUCTS, SERVICES, DOCUMENTS AND
INFORMATION PRESENTED WOULD NOT BE PROVIDED WITHOUT SUCH LIMITATIONS. NO ADVICE OR INFORMATION,
WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM US THROUGH THE SITE OR OTHERWISE SHALL CREATE ANY
WARRANTY, REPRESENTATION OR GUARANTEE NOT EXPRESSLY STATED IN THIS AGREEMENT.

ALL RESPONSIBILITY OR LIABILITY FOR ANY DAMAGES CAUSED BY VIRUSES CONTAINED WITHIN THE ELECTRONIC FILE
CONTAINING A FORM OR DOCUMENT IS DISCLAIMED.

BIO-RAD ALSO DISCLAIMS ALL LIABILITY FOR ANY INFORMATION AND MATERIAL CONTAINED IN ANY NON-BIO-RAD WEB
SITES LINKED TO THIS SITE. A LINK TO A NON-BIO-RAD WEB SITE DOES NOT MEAN THAT BIO-RAD ENDORSES OR
ACCEPTS ANY RESPONSIBILITY FOR THE CONTENT OR THE USE OF SUCH WEB SITE. IF YOU DECIDE TO ACCESS ANY OF
THE NON-BIO-RAD WEB SITES LINKED TO THIS SITE, YOU DO SO ENTIRELY AT YOUR OWN RISK.

Subscription or Charge Based Content and/or Services

Some or all Site content and/or Services available on or via this site may be available conditioned on your purchase of a
subscription or payment of a one-off charge, including but not limited to the Unity Interlaboratory Program, the EQAS Proficiency
Testing program, and all related functionality. Except where expressly provided in other applicable terms, where subscription fees,
or other fees including one-time charges are assessed with respect to Services or access, Fees shall be payable by Users in
advance at the time, by the means of payment and at the rates stipulated by Bio-Rad. Bio-Rad may deny or suspend access in the
event of late or non-payment of any fee due.

Service renewals may be purchased up to 2 months (60 days) prior to the Service expiration date. Upon the renewal of the Service,
the new subscription period start date will be the date immediately following the date of expiration of your then-current Service.
Failure to renew the Service within 60 days prior to expiration may result in cancellation of the Service. You may cancel your
subscription to any fee-based content and/or services by contacting your local Bio-Rad office.

Bio-Rad will make commercially reasonable efforts to inform Users who subscribe to Fee-based content and/or Services of any fee
changes in advance.

License Grants

Bio-Rad hereby grants you a non-exclusive, non-transferable, time limited worldwide license to use the Licensed Software, a
browser interface and data encryption, transmission, access and storage, as part of the Unity Interlaboratory Program and/or
EQAS Proficiency Testing Services (and related functionality), solely for your own internal business purposes, subject to the terms
and conditions of your Subscription.
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You do not have the right to and shall not sell, rent, or sub-license the Licensed Software, use the Licensed Software in the
operation of a service bureau or time-sharing arrangement, or otherwise redistribute the Licensed Software to any person or entity
outside the Enterprise not authorized to use it.

The Licensed Software may contain or be derived from portions of code and documentation provided by third parties including,
without limitation, Westgard Inc. under license to Bio-Rad. Bio-Rad has assumed responsibility for the selection of such code and
documentation and its use in producing and licensing the Licensed Software.

The Software License Grant does not permit you to reverse engineer, decompile, or disassemble the executable form of the
Licensed Software.

Your Input

You are prohibited from posting or transmitting to or from this Site any material that is unlawful, threatening, libelous, defamatory,
obscene, pornographic, or that otherwise violates anyone's rights. Bio-Rad retains the right to remove any messages including, but
not limited to, any material that it deems abusive, defamatory, obscene, or otherwise unacceptable, unlawful or in violation of any
third party’s rights. Bio-Rad is not liable in any way for the content of messages posted by you or any other user, and such
messages do not necessarily represent the ideas or opinions of Bio-Rad. You agree to indemnify and defend Bio-Rad from any
third party liability incurred as the result of any material you have posted or transmitted from this website.

Bio-Rad assumes no responsibility for reviewing unsolicited ideas for our business (like product or advertising ideas) and will not
incur any liability as a result of any similarities between those unsolicited ideas and ideas that may appear in future Bio-Rad
products and advertising. You agree that all rights to materials and ideas submitted by you to Bio-Rad may be used by Bio-Rad for
any purpose without compensation to you.

User Registration

To post, upload or download materials or data, communicate via and to access this site, Services, resources and certain or all Site
content, User is asked to provide registration details and log on. It is a condition of use of this site, Services and Site content that
all registration details User provides are and will remain true, correct, current and complete. You therefore agree to notify Bio-Rad
immediately of any changes which are relevant to your registration.

Logging On/Off

Where you log on in order to gain access to this site or a part of this site, where Bio-Rad provides a 'log-off' option, you undertake
to log off and exit from your account at the end of your session. Bio-Rad reserves the right to log off logged on Users whose
accounts are inactive for an extended period of time. In order to preserve quality of service for all users as a whole Bio-Rad
reserves the right to disconnect you from the Service if your connection to the Service is idle or in any event after 20 minutes.

Passwords And Account Details

User is responsible for maintaining the confidentiality of his or her password, account number, ID and other details (if any) and for
all activities under User's account. Any unauthorized use of User's account or other breach of security should be reported to
Bio-Rad immediately. Your registration and/or subscription is personal to you and you may not disclose or make available your
account name, ID or password to others. Any disclosure by you of your account name and password may result in termination of
your registration and/or subscription and, where you register for fee/subscription-based content/Services, such termination shall be
without refund.

User Content - Uploaded or Provided Information/Materials

In these Terms, User content is information or other content, which is or may be provided to Bio-Rad or entered or uploaded by
User via this site or related means, including (without limitation) interlaboratory data, proficiency test results, statistical derivatives,
pictures, graphics, document or data files, texts, opinions, personalization settings and other information.

By uploading User content to this site, pursuant to or by reason of site, Services or Site content use or otherwise, User
automatically grants Bio-Rad, Bio-Rad Affiliates and their designees a perpetual, irrevocable, right and license to create, publish,
translate, display and distribute de-identified, statistical derivative reports and data into any form or medium, including but not
limited to interlaboratory reports and proficiency test reports.
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However, this section does not apply to any personal information submitted by a User which identifies him or her.

Personal Information

Personal information will be processed in accordance with the Privacy Policy of this or related Bio-Rad websites, elsewhere in
these Terms and any other terms and conditions which apply specifically to any relevant transaction (if any) between User and any
Bio-Rad affiliate.

Storage and Loss of User Content

Bio-Rad shall not be liable for any loss, deletion, removal or failure of delivery to the intended Service of User content uploaded to
this site, whether caused by computer virus, unauthorized access or otherwise. Users are encouraged to retain a back-up copy of
all User content and Users undertake that they shall do so in respect of all uploaded User content.

Indemnification

You agree to indemnify, defend and hold Bio-Rad and its agents, officers, directors, employees, subcontractors, successors,
assigns, third party suppliers of information and documents, product and service providers, and affiliates harmless from any liability,
loss, claim and expense related to your violation of this Agreement or use of the Software.

Software Downloads and Online Applications

Any Licensed Software programs, services or utilities available for download or as a remote application or service, from the Site
content are provided by way of support and service to Users. User's use of any downloaded Licensed Software programs shall be
governed also by the terms of any associated on- or off- line documents, end user license or other relevant agreements, and terms
and conditions specified by the relevant vendor or licensor (EULA) (which shall supersede these Terms, in the case of any
inconsistency with these Terms). Applicable EULA's may impose additional warranty and liability exclusions or limitations on the
software program. The downloading of any software program constitutes acceptance of these Terms. If you do not agree with
these Terms, you may not download any software program or accompanying online documentation.

Termination

Bio-Rad may terminate User's access to or registration through this site if User's account is not accessed or if User does not
log-on during any period of 6 months or more. In such circumstances, Bio-Rad will make attempt to send notice of termination to
Users at their last notified contact address or e-mail address. Upon termination, Bio-Rad will retain User Content for a period of
two years, or as deemed necessary to meet regulatory requirements.

Restrictions on Links

If you would like to link to Bio-Rad's EQAS Online Site, you must comply with all applicable laws and the following guidelines:
A web site that links to Bio-Rad's EQAS Online web site:

. may link to, but not replicate, EQAS Online web site content;

e  should not create a browser or border environment around EQAS Online web site content;

. should not imply that Bio-Rad is endorsing it or its products;

. should not misrepresent its relationship with Bio-Rad;

o should not present false information about Bio-Rad products or services;

o should not use the BIO-RAD trademark or any other trademarks owned by Bio-Rad without permission from Bio-Rad;

. should not contain content that could be construed as distasteful, offensive, or controversial

Indemnification

You agree to indemnify, defend and hold Bio-Rad and its agents, officers, directors, employees, subcontractors, successors,
assigns, third party suppliers of information and documents, product and service providers, and affiliates harmless from any liability,
loss, claim and expense related to your violation of this Agreement or use of the Site.
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Limitation of Liability

Bio-Rad shall not be liable for any loss, injury, claim, liability, or damage of any kind resulting in any way from (1) any errors in or
omissions from the Site or any services or products obtainable therefrom, (2) the unavailability or interruption of the Site or any
features thereof, (3) your use of the Site, (4) the content contained on the Site, or (5) any delay or failure in performance.

Severability

In the event that any of the provisions herein shall be held by a court of competent jurisdiction to be unenforceable, the remaining
provisions shall remain in full force and effect and shall be construed as a whole in such a manner as will carry out the purpose
hereof and afford Bio-Rad the maximum protection of its business interests allowed by law.

Applicable Laws

These terms of use shall be governed by and construed in accordance with the laws of the State of California, United States of
America, without giving effect to any principles of conflicts of laws. However, to the extent that these terms of use conflict in any
material way with any applicable law or regulation, such law or regulation shall control. You agree to comply with all applicable
domestic and international laws, statutes, ordinances and regulations regarding your use of the Site and the Content and Materials
provided therein.
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Bio-Rad For further information, please contact the Bio-Rad office nearest
Laboratories you or visit our website at www.bio-rad.com/eqas

Clinical
Diagnostics Group

Website www.bio-rad.com/eqas U.S. 1-800-224-6723 Australia 61-2-9914-2800 Austria 43-1-877-8901 Belgium 32-9-385-5511 Brazil 5521-3237-9400 Canada
1-514-334-4372 China 86-21-61698500 Czech Republic 420-241-430-532 Denmark +45-4452-1000 Finland 358-9-804-22-00 France 33-1-47-95-60-00 Germany
+49-(0)89-318-840 Greece 30-210-7774396 Hong Kong 852-2789-3300 Hungary +36-1-459-6100 India 1800-180-1224 Israel 972-3-9636050 Italy +39-02-216091
Japan 81-3-6361-7070 Korea 82-2-3473-4460 Mexico +52 (55) 5488-7670 The Netherlands +31-318-540666 New Zealand 64-9-415-2280 Norway 47-23-38-41-30
Poland 48-22-3319999 Portugal 351-21-472-7700 Russia 7-495-721-14-04 Singapore 65-6415-3170 South Africa 27-11-442-85-08 Spain 34-91-590-5200 Sweden
46-8-555-127-00 Switzerland 41-61-717-95-55 Taiwan 886-2-2578-7189 Thailand 662-651-8311 United Kingdom +44-(0)20-8328-2000

© 2012 Bio-Rad Laboratories, Inc. 05/12 Q-1176



	EQAS Online.pdf
	Contents
	Introduction to EQAS Online
	Overview of EQAS Online
	Overview of EQAS Online

	Workflow
	Software Basics
	Help Button
	Menus and Menu Items
	Buttons
	Check Box
	Dialog Box
	Field
	Lists
	Notes and Important Notes
	Note
	Important


	The Home Page
	Sample Status
	Contact Bio-Rad

	Lab IDs and EQAS Programs
	Overview of Lab IDs and EQAS Programs
	Set Up Your EQAS Online Account and Programs
	Set Up Your EQAS Online Account
	Set Up Your Existing EQAS Online Programs
	Set Up or Remove Your EQAS Online Lab IDs

	Lab Setup
	Edit a Lab

	Program Setup
	Add an EQAS Program
	Edit an EQAS Program
	Delete an EQAS Program


	Set Up Tests
	Introduction
	Add Tests by Instrument
	Add a Single Test
	Edit a Test
	Delete a Test
	Sort Tests

	Users and User Roles
	Overview
	User Roles
	Add a Secondary User
	Edit Information for a Secondary User
	Delete a Secondary User
	My Profile

	Data Entry
	Sample Due Dates
	Data Entry
	Acceptable Numbers and Format for Results
	Commas and Decimal Points
	Unreportable Results (UR)
	Amended Results
	Submit Amended Results

	Late Results
	Submit Late Results


	Enter Results
	Edit Results
	Active Samples
	Closed Samples
	Amend Late Results

	Delete Results

	Reports
	My EQAS Reports
	View Audit Trail

	Terms of Use
	Terms of Use
	Acceptance of Agreement
	Copyright
	Conflicting Terms
	Restrictions on Use of Content
	Disclaimers Associated with Web Site Content
	Subscription or Charge Based Content and/or Services
	License Grants
	Your Input
	User Registration
	Logging On/Off
	Passwords And Account Details
	User Content - Uploaded or Provided Information/Materials
	Personal Information
	Storage and Loss of User Content
	Indemnification
	Software Downloads and Online Applications
	Termination
	Restrictions on Links
	Indemnification
	Limitation of Liability
	Severability
	Applicable Laws



	CorpSig_1

