
Fig. 1. Main menu in the front panel of the C1000 thermal cycler.

Fig. 2. Utilities Menu.

Fig. 3. Installed firmware version displayed on the 
C1000 thermal cycler.

AMPLIFICATION
Checking for Firmware and Software  
Updates for the C1000™ Thermal Cycler  
and the CFX96™ and CFX384™ Real-Time 
PCR Detection Systems — A Quick Guide

Bio-Rad Laboratories, Inc. periodically offers 
updates for C1000 thermal cycler, CFX96 system, 
and CFX384 system firmware, and CFX Manager™ 
software. We strongly recommend that you regularly 
check your system and install any available updates. 
Installing updates ensures optimal performance from 
your instrument and provides additional features as 
they become available.

To confirm that your system is up to date, check  
the version of firmware installed on the C1000  
thermal cycler and the CFX96 or CFX384 system, 
and the version of CFX Manager software installed  
on your computer. Compare these to the latest 
versions posted on the Bio-Rad website at  
www.bio-rad.com/pcr_updates/.

Checking the Firmware Version Installed  
on the C1000 Thermal Cycler and the CFX96 
or CFX384 System
1. �Turn on the instrument; wait until the  

CFX96 or CFX384 system is fully booted  
and shows the main menu screen.

2. �In the front panel of the C1000 thermal cycler, 
press F3 to navigate to the Utilities Menu (Figure 1).

3. �Using the up and down keypad arrows,  
highlight About in the Utilities Menu (Figure 2),  
then press Enter.

4. �Compare the installed firmware version displayed 
on the instrument (Figure 3) with the most current 
firmware version available on the website.  

Note: The firmware version listed at the top of the 
instrument screen corresponds to the firmware 
version listed as PXA270 on the website. The FX2, 
8051, and DSP firmware are only used for real-time 
PCR. If you are using a C1000 thermal cycler for 
standard PCR, these firmware versions will be listed 
as “NA” in the front panel of the instrument and you 
do not need to update them.
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Fig. 4. Navigating in the main window of CFX Manager software.

Fig. 5. Installed software version displayed in the About Bio-Rad 
CFX Manager window.

5. �If the version installed on your instrument 
does not match the current version listed on the 
website, download and install the update.

Checking the CFX Manager Software Version 
Installed on Your Computer 
1. Launch CFX Manager software.

2. �Select Help > About from the main software  
window (Figure 4).

3. �The About Bio-Rad CFX Manager window displays 
the installed software version (Figure 5).

4. �If the version installed on your computer does not 
match the current version listed on the website, 
download and install the update.

Notice regarding Bio-Rad thermal cyclers and real-time systems:
Purchase of this instrument conveys a limited non-transferable immunity from suit for the purchaser’s own internal research and development and 
for use in human in vitro diagnostics and all other applied fields under one or more of U.S. Patents 5,656,493, 5,333,675, 5,475,610 (claims 1, 44, 
158, 160–163 and 167 only), and 6,703,236 (claims 1–7 only), or corresponding claims in their non-U.S. counterparts, owned by Applera Corporation. 
No right is conveyed expressly, by implication or by estoppel under any other patent claim, such as claims to apparatus, reagents, kits, or methods 
such as 5’ nuclease methods. Further information on purchasing licenses may be obtained by contacting the Director of Licensing, Applied 
Biosystems, 850 Lincoln Centre Drive, Foster City, California 94404, USA.

Bio-Rad’s real-time thermal cyclers are licensed real-time thermal cyclers under Applera’s United States Patent 6,814,934 B1 for use in research, 
human in vitro diagnostics, and all other fields except veterinary diagnostics.

Bio-Rad’s real-time thermal cyclers are covered by one or more of the following U.S. patents or their foreign counterparts owned by Eppendorf AG: 
U.S. Patent Nos. 6,767,512 and 7,074,367.


